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Redefining Metrics for CX Success
Learn More





Products
Platform




The 8x8 Experience Communications Platform™
Integrated contact center, voice, video, chat, and embeddable communications.
See Overview


Plans and Pricing

What's New




Capabilities




Business Phone
Video Conferencing
Team Chat

Contact Center
8x8 EngageNew!
APIs: SMS, Voice, Video, Chat Apps



Integrations
Devices & Accessories

Download The App
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Learn about moving to the cloud with 8x8








Solutions
By Need




Business Continuity Planning
Cloud Migration
Collaboration & Mobility
Customer Experience Enhancement
Marketing & Demand Generation
Microsoft Teams Integration
Office Communications
Sales and Customer Service
Security & Authentication



By Industry




Education
Government
Manufacturing
Retail

Financial Services
Healthcare
Professional Services
Transportation
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Learn about the solution certified 8x8 Contact Center for Microsoft Teams 








PricingResources
Resource Kits




Explore curated content: resources, guides, and webinars.


What is XCaaS?

Migrate to the Cloud




All Resources



Product Datasheets
Webinars & Events

Reports & White Papers
Customer Stories



60-Second ROI Tool
International Calling Rates

Service Status Check
All Utilities



Product Training
8x8 Customer Community

Blog
Professional Services







Why 8x8
Trust
Security
Compliance
Reliability
Global Reach
Analytics & AI
Sustainability
Careers







Partners
Elevate Partner Program
Technology Partner Ecosystem
Find a Partner







Search


Login
My ServicesExpressJitsi as a Service8x8 Connect8x8 Work for Web



Support
Watch Demo
Sales: 1-866-879-8647

Request Quote
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Communications for the Customer Obsessed
Your contact center and communications solution to keep customers happy, agents engaged, and employees connected.

See how it works
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Communications for the Customer Obsessed
Your contact center and communications solution to keep customers happy, agents engaged, and employees connected.
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Trusted by over 3 million business users
See all 8x8 customer stories
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"8x8’s usability has been very, very enjoyable. We can make quick adjustments to the call flows or audio prompts in about 30 seconds and deploy them instantly."
Thomas Rocharz
Director of Contact Centers | Cape Air
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8x8 Experience Communications Platform
Unify customer engagement and communications across your organization with a single, all-in-one platform.
Learn more
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Contact center


Deliver exceptional customer experience and keep agents engaged, all with the essentials you need to easily power your contact center.
Learn more
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Customer engagement for all teams

[image: ][image: ]





Unified communications

[image: ][image: ]





Communication APIs
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Integrations
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Deliver exceptional customer experience and keep agents engaged, all with the essentials you need to easily power your contact center.
Learn more







8x8 Technology Partner Ecosystem
Create customized, customer-centric solutions that cater to your unique business needs. Meet and exceed your CX goals, with integrations that leverage persistent data and seamlessly blend into the 8x8 XCaaS platform.
Learn more about our ecosystem
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Why 8x8
Connect and grow your business on a platform you can trust.
Intelligence everywhere
Make every decision smarter with unified journey analytics across every customer and employee interaction.
Leverage your data

Best-in-class integrations
Supercharge business and CRM apps like Microsoft Teams and Salesforce to seamlessly connect every workflow.
Explore integrations

Global reliability
Our network is backed by the first platform-wide 99.999% uptime SLA and 35+ public and private data centers.
Ensure call quality

Secure and compliant
End-to-end encryption is just the beginning. 8x8 is certified to the most rigorous compliance standards.
Secure your data



Global presence and reach
99.999%
Uptime SLA
Our network is backed by the first platform-wide uptime SLA across UCaaS and CCaaS.
Learn more

55+
Countries
Enterprise-grade communications and collaboration wherever your business takes you.
Learn more

35+
Data centers
8x8 delivers superior call quality and conversations that sound and feel natural.
Learn more

24/7
Support
8x8 provides 24x7x365, follow-the-sun support with multilingual teams located around the world.
Learn more






Trusted and recognized
8x8 named a Leader in the 2023 Gartner Magic Quadrant for UCaaS and recognized in the 2023 Gartner CCaaS Magic Quadrant.
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 REPORT 
 Metrigy Contact Center as a Service MetriRank 2023 

Read now
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 Webinars 
 Quarterly product update webinars 

Watch now




[image: ][image: ]






 REPORT 
 Customer Experience: 2030  Vision Report 

Download now
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 Guide 
 Contact Center Buyers' Guide 

Download now
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 eBook 
 How Forward Thinking Organizations are Embracing Experience Communications as a Service 

Download now
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 eBook 
 Communications for the Customer Obsessed 

Download now








 Download the App
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